B\ /¢
?q‘:
Welcome to
Maples

The Children’s Guide
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to Maples Home
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Welcome to Maples, where youcan lots  of
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activities and have a sleepover.
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You can make new friends and have lotsof new and
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exciting experiences.




Our Living Room
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This is the livingroom area where relax
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watch TV, DVDs or listento music. Some evenings enjoy
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music and movement or a gentle foot spa




Our Conservatory
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The conservatory is where areable togo to play orif
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want time our own




Our Dining Room

The diningroom and creative area.
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se this area to have our meals and
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lots of activities.




Our Kitchen
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make  your own of would like to
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drink from  our  menu.
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Staoff have the food in that
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support you make  yourown meals an learn
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skills.
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Our Bathrooms
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bathroom where youcan have a nice long
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our Jacuzzi bath or use

wet-room for




Our Bedrooms
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are  our bedrooms where youcan relax and goto




Community
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love to getout and about in  Maples.
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trips i ou minibus, nature walks or out

beach for an ice-cream
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Communication
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will communicate with you would
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like us
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Objects of reference, PECS, iPad, body language, speech.
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will make sure you're voice is heard.
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All the friendly staff and children look forward to meeting
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and welcoming you in  Maples. |
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Complaints and compliments
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Areyou  happy or

Staff Happy Staff want to make sure you feel happy
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If you feel sad staff will listen
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will give information
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complaint
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You can also talk to family, friends, advocates or your social worker




Other Useful Numbers

Homes Manager at Maples Residential:

Suzanne Hogg

Maples Residential

St Bernards School

Wood Lane

Louth

Lincs LN11 8RS Tel: 01507 603776 Ext 3

Children’s Services Phone: 01522 782111
Customer service centre: 01522 782155
Emergency Team: 01522 782333

Ofsted carry out annual inspections on the Maples residential provision at St Bernard’s School.
Should you have any comments, observations or complaints, you may contact them at any time on
0300 123 1231.

LADO - Local Authority Designated Officer
LADO can be contacted by:

Local Authority Designated Officer (LADO) Phone: 01522 554674
Local Authority Designated Officer Email: LSCP_LADO LSCP_LADO@lincolnshire.gov.uk
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